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TECHNOLOGY
ADOPTION




“We tend to overestimate the effect
of a technology In the short run and
underestimate the effect in the |ong run..

RON AMARA



We're at Day 1 of Al...and riding on top of past waves

— % US Technology Adoption
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Adoption has been twice as fast with each platform shift

——> Halving of penetration time with new technology waves

# of years to reach 50% user penetration in the US

20 Years
12 Years
H
6 Years
3 Years
PCs Internet Mobile Gen Al
COATUE Source: Morgan Stanley Research as of 2023. For lustrative purposes only. There is no guarantee that Coatue's views and projections regarding the future potential of Al are accurate or that any particuler Coatue investment or fund will benefit from the Al trend, See Appendix-Disclosures for important disclosures,

ncluding regarding pro)ectons and statements and trends.




Companies have seen huge efficiency gains already

Expernience from one Fintech company

—— Al is cheaper customer support —— Al provides faster responses —— Al makes customers happier
Cost per support interaction Median responsea time {min) Median customer satisfaction
45+
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Massive apps created on both sides of S-Curves of prev. cycles

——> Application tech companies founded and US market cap along S-Curves

100% 2002 - 2006
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GLOBAL DATA GENERATION
2010: 2 zettabytes
2025: 180 zettabytes
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E The Economist .
@TheEconomist

The word of the year for 2023 is ChatGPT

r w

9:03 PM - Dec 11, 2023 - 69.4K Views

economist.com







ENMANGEMENT
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“I think it’s undeniable that enterprlse mployees
have all tried ChatGPT and they kn?w( hat amazing
looks like. They know where it’s ea‘r ',, they know
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11AM.~1pM.
TUESDAY
STREET CLEANING

\ I3
= TOWa\WAY
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ONCE PER DAY, PER DISTRICT .

CCMC 7.03.008

It's Wednesday at 4 pm. Can | park at this spot right now? Tell me in1line.

Yes, you can park for up to 1 hour starting at 4 pm.
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MOST
COMMON

USES OF
GEN Al

McKinsey 2023 Generative Al Survey

The most commonly reported uses of generative Al tools are in
marketing and sales, product and service development, and service
operations.

Share of respondents reporting that their organization is regularly using generative Al in given
function, %'

Product and/ Strategy and
Marketing or service Service corporate Supply chain
and sales development operations Risk finance HR management Manufacturing
14 13 10 4 4 3 3 2
HAEE HEE
EEEENNEEEN SEENENNENE EEENEEEEEE EEEE EEEE L1 1] [ 1] [ 1]

Most regularly reported generative Al use cases within function, % of respondents

Marketing and sales Product and/or service development Service operations

Crafting first drafts of text documents Identifying trends in customer needs Use of chatbots (eg, for customer service)
| E B Bs

Personalized marketing Drafting technical documents Forecasting service trends or anomalies
Ms s s

Summarizing text documents Creating new product designs Creating first drafts of documents

Ms i s
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DISTRIBUTED WORK
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fos Angeles Times
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Quiet quitting. RTO. Coffee badging. What this
new vocabulary says about your workplace

Americans gradually returned to in-
person or hybrid work in 2021

The percentage of employed people working in a
hybrid arrangement increased from 4% in 2020 to
©% in 2021.

B On-site | Hybrid M Home

2019 YA

2020 WELA

2021 gyl

. Survey includes employed civilians 15 years or older.

U.S. Census Bureau, 2020-2022 Survey of Income and

Program Participation
LOS ANGELES TIMES

Coffee badge

verb

: to go into the office to prove to managers you were
there and satisfy in-office mandates, but leaving shortly
afterward



2012 2014 2016 2018 2020 2022 2024 2026 2028 2030

130%

IS OUTPACING 120%
HUMAN PERFORMANCE

Al performance across several
benchmarks - like image recognition, 110 %
reading comprehension, and language
understanding - has surpassed
human capabilities.

100 %

Human Performance

Thanks to
decreasing costs,

vs. Flumans:

ich Performs

ertain SkI”S ——
Better? S /0w Sy

Handwriting
Recognition

2010.

Al developers
could run out of
high-quality data to
train their models as
early as 2026, which
may plateau Al

0% or the
maximally
performing baseline
is the best-known

performance.
performance by Al at
the time of dataset
creation
1998 2000 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020 2022 2024 2026 2028 2030

*For each benchmark, the maximally performing baseline reported in the

v ' S U A |_ benchmark paper is taken as the “starting point”, which is set at 0%
C APITALI s i Human performance number is set at 100%
SOURCES: 'Henshall, WIlL "4 Charts That Show Why Al Progress |s Unlikely to Slow Down.*
Time, 2 Aug. 2023, time.com/6300942/al-progress-charts/ *Kiela, Douwe. “Plotting
A @ f
o ° Rt ° 9 ol ° Rt st ) Progress in Al" Contextual Al, 31 July 2023, contextual.al/plotting-progress-in-ai/



ARTIFICIAL INTELLIGENCE

40% of global workforce
need to be reskilled in next

3 years due to Al, IBM study
finds
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Klarna froze hiring because

of Al. Now it says its S N
chatbot does the work of (5 asen poveredbydpenal Nowlve sobaly for?
700 full'time Staff :  ThaAlasdistant s iad 2.3 nllllon coriversations; tio-

:

thirds of Klarna’'s customer service chats

It is doing the equivalent work of 700 full-time agents

It is on par with human agents in regard to customer
satisfaction score

« Itis more accurate in errand resolution, leading to a 25%
drop in repeat inquiries
+  Customers now resolve their errands in less than 2 mins

compared to 11 mins previously

+ It's available in 23 markets, 24/7 and communicates in
more than 35 languages

 It's estimated to drive a $40 million USD in profit
improvement to Klarna in 2024
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