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FUTURE TODAY INSTITUTE - 2024 TECH TRENDS REPORT

IMPACT OF TRENDS ON YOUR INDUSTRY

Near-Term Relevance N NN I e Long-Term Relevance
. : AR/ VR/ XR .
. . . . Generative Computing . Web3 - Robots and Climate and
Al Generative Al | Bioengineering Bio Architecture & SIJI:LI';;hc Metaverse Infrastructure Mobility Drones Green Tech Quantum

Agriculture

Automotive

Aviation and Travel

Construction, Engineering

Consumer Packaged Goods

Education

Financial Services

Government and Policy

Health Care Systems and Services

Hospitality

Media (Entertainment)

Media (News)

Pharmaceutical and Medical Products

Public and Social Sectors

Real Estate

Restaurants

Retail

Space and Aerospace Defense

Supply Chain and Logistics

Telecommunications

5 © 2024 Future Today Institute. All Rights Reserved.
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We're at Day 1 of Al...and riding on top of past waves

—> % US Technology Adoption

100% Smartphones
Internet
75%
Al
50%
25%

1990 1995 2000 2005 2010 2015 2020 2025

AT IE  Source Word Bars as of Septermber 2023 Stateta as of Septermter 2023, Costue analyss and opinon as of Novernber 2023 For ustratve purposes only. Thare & no guarantee that Coatue sviews and prosctions regarding the future potertal of Al are acourte or that any partouler Costue nvestment or und wil benefit fom



Adoption has been twice as fast with each platform shift

—> Halving of penetration time with new technology waves

# of years to reach 50% user penetration in the US

20 Years
12 Years
"
6 Years
3 Years
PCs Internet Mobile Gen Al

Source: Morgan Stanley Research as of September 2023. For llustrative purposes only. There s no guarantee that Coatue's views and projections regarding the future potential of Al are accurate or that any particuler Coatue nvestment or fund will benefit from the Al trend. See Appendax-Disclosures for important dsclosures,




Companies have seen huge efficiency gains already

Experience from one Fintech company

———> Al is cheaper customer support —> Al provides faster responses —> Al makes customers happier
Cost per support interaction Median response time (min) Median customer satisfaction
45+ 69%
$2.58
55%
\J
$0.13 .
———— ——
Human Al Human Al Human
Source Based on one COMPaNy s Nemal assessment Gifa - "ot represertatve of 3l COMpares OF QUErarioe OTher COMOaNeS WOUM achseve MY resuts Customey satsfacion caored Dy number of empioyees ratng Fe neracton a d or S ot of & Deta compares agaret op 8 human employees. based on number of

COATUE St parsopated N Costue aralyss and opmon 83 of Noverrber 2023 For Bustratve purposes oty There & no guarartes Tt Costue s views 8nd Droscions fegaraing the Laure potertisl of Al are acoursne Or that ary partculy Costus nvestment o Und wil Deredt fom e Al rend. See Appencie-Disciosures for
MEOoriart Gsciosures. NOUANG regardng Droections ond Uraer0-O0krg ststements and berds



4 years,
1 month 3 years,
6 months
2 years,
6 months

9 months

TIME TO REACH |00 MILLION USERS
5 years,
- 2 months

7 years
I 1month
World Telegram Facebook YouTube WhatsApp  Instagram TikTok ChatGPT
Wide Web

SOURCES: PWC,UBsS
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“| think it’s undeniable that enterprlse mployees

have all tried ChatGPT and they knw hat amazing

looks like. They know where it’s ear_"",; they know

where it’s inspiring...where they je g leatness.

And so ClOs are under pressure'-o‘ \wt level.”

liver
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1 PARKING

B! 1AM, [Py

TUESDAY
STREET CLEANING
&

“TOWa WAY

SCHOOL DAYS
STOPPING
MON = FRI

S TR 4,59)

& (SCHOOL DAYS EXCEPTIONS

/

7130 T0

28 SCHOOL BUSINESS

MON .. FRI
doi

:-' ONCE PER DAY, PER DISTRICT

©CMC 7.03.005

v
3 I L

'i fi| e 13
Al e

It's Wednesday at 4 pm. Can | park at this spot right now? Tell me in 1line.

@ Yes, you can park for up to 1 hour starting at 4 pm.




accuracy

OPENATI / ARTIFICIAL INTELLIGENCE / TECH

OpenAl releases o1, its first model with
‘reasoning’ abilities

Competition Math Competition Code PhD-Level Science Questions
(AIME 2024) (CodeForces) (GPQA Diamond)
100 - . 100 - 890 100 -
: 78.3 .
80 - | 80 A 80 - 78.0
60 - = 60 - > 60 -
& ©
g 2
40 - ¢ 40 A S 40 -
20 - 201 110 20 -
0 - 0 - 0=
gptdo ol ol gptdo ol ol gptdo ol ol expert
preview preview preview human

Source: Open Al









Mario Nawfal € ] @MarioNawfal - 53m
5: Al Assistants Everywhere:

[

According to Jensen Huang, the future is set for every company and every
job role to be equipped with Al assistance, transforming how we work and

interact with technology daily.




Private Cloud Compute

Clean Up
in Photos

Summaries
in Messages

Apple Intelligence

Writing
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Projected U.S. energy demand

Annual projections in terrawatt hours, 2024-2045

5.9k TWh ;
13% growthin :
demand forecast
5.2k TWh 2\ [
! = = ‘w,
{
— AL

Data: ICF; Note: Forecasts are from Q1 of each year; Chart: Axios Visuals T
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Y Artificial Intelligence (Al) Chip Market Revenue, 2023-2030 (Billion USD)
(=)
w
>
« 0 ° é
b o0
. "L
f'“ . §
==
- 2024 2025 2026 2027 2028

Source : Next Move Strategy Consulting
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A "TSUNAMI" OF DATA IS COMING?

—4— Mobile Data traffic (ExaBytes/year), implies power for radio transmission [5,9]

—f— Fixed data traffic total expected (ExaBytes/year) [5]

300000
250000
200000
150000
100000

50000

Global Data Center IP Traffic (ExaBytes/year), implies power for computations [5,9]
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Generalizable Robotics Represent A Potential $24+ Trillion
Global Revenue Opportunity

Household Robotics

Manufacturing Robotics

~2.3 Hours of Unpaid
Work per Day

X

~2.8 Billion Working
W Age Population

X

— ] ~$10.75 Weighted
—\/‘ Average Hourly Wage

X

C % Value Attributed to

R Free Time vs Paid Time

~$12.5 Trillion Opportunity

Take Rate

ARK Forecasts Global Manufacturing GDP
At ~$28.5 Trillion In 2030

Productivity Uplift
10% 25% 50% 100% 200% | 400%
10% 286 714 1,429 2,857 5,715 11,430
20% 571 1,429 22,860

57,149

50% | 1429 3,572

Revenue Opportunity*
(Billions)

~$12+ Trillion Opportunity
(Average Of The Green Cells)



“It’'s easy to
envision a future
where people could
have an expert AI
assistant by their

side through a phone,
glasses, or other
next-generation
devices.”

GREG WAYNE
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2012 2014 2016 2018 2020

130 %

IS OUTPACING 120%
HUMAN PERFORMANCE

Al performance across several

benchmarks - like image recognition, 110 %

reading comprehension, and language
understanding - has surpassed }

2022 2024 2026 2028

2030

human capabilities.
100 %

Human Performance

Al vs.
Humans:
Which
Performs
Certain Skills
Better?

Thanks to
decreasing costs,
the computational

power being used to
train Al models has
doubled every six
months since
2010.

Handwriting

b Reading
Recognition

Comprehension

Speech
Recognition Language

Understanding

0% or the
maximally
performing baseline

Common Sense
Completion

Al developers

| could run out of

high-quality data to

train their models as

early as 2026, which
may plateau Al

is the best-known | performance.
performance by Al at |
the time of dataset |
creation. “
!
!
|

1998 2000 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020 2022 2024 2026 2028 2030



ARTIFICIAL INTELLIGENCE

40% of global workforce
need to be reskilled in next

3 years due to Al, IBM study
finds







Example: Al as an autopilot could transform org structures

——> Previously, scaling businesses meant scaling headcount ——> With Al, scaling business means scaling compute!

Executive leadership .
=l lad Ial Fel P Leadership

@, @, @, @, O
. AL Product & Engineering % @ 219
Al autopilot {:E:]:E i:@}
Product Engineering
2 & 202  Ro® 202 202 2 202,
&\ KQ.Q' KQ‘ 09\ 49\ 19\ 29\ (Q‘ Sales, supppft. O @ {[:]:E @
Sales & Support Growth & Marketing e e = Al autopilot {@} @
208, 209 209 200 = Q00 200 & Q00 200
Operations Finance & Legal Finance, legal (c% @ i@} {@
202 R02 208 20 29 29 290 29 el "

COATUE Source: Costus analyss and opmon a8 of Novermter 2023 For Iustratve Durposes oy Thare & 1o guarantes et Costue s views and DrOosecions egaraing the Suture potental of Al are acourste o Tt any partculr Costue nvesament or und wilDeredt fom e A lend. See Appencie Oisciosures o smponant
SICIotUres. NCLCNG MOITIING DAOMCIONS ANd DreardHOCKNg Satemants and Yends
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Key Takeaways:

Human-Al collaboration is not about replacement, but augmentation of human
capabilities.

Building Al literacy across the organization is crucial for successful adoption.
Ethical considerations and responsible Al practices are non-negotiable.

ClOs must lead by example, fostering a culture of Al adoption and experimentation.
Prioritize Al projects that deliver measurable business value.

Modernizing data infrastructure is essential for scaling Al initiatives.

The future of IT lies in the seamless integration of human expertise and Al
capabilities.

This structure provides a comprehensive overview of the human + Al equation, tailored to
the interests and concerns of ClOs. It covers current trends, challenges, strategies for
implementation, and future outlook, offering practical insights that the audience can apply
in their organizations.

@ Share 7> Rewrite [aﬁj perplexity @
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